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ABSTRACT

The purpose of this study is to investigate the food origin indication statues of food cafe. In
order to conduct this study, individual food business and several franchise enterprises were
selected and investigated their affiliate market’s origin labeling statue. Collected management
insufficiency cases were nation mislabeling(38.4%), ignorance of ingradient ratio(28.0%), partial
non labeling(11.2%), no origin board(15.2%), or no certificate(7.2%) based on the act on origin
labeling of agriculture, fishery products and officially announced regulation by the Korea
ministry of agriculture, food and rural affairs. Especially, franchise food enterprises showed
specific management insufficiency pattern which can be contrasting to individual food cafe.
Furthermore, several causes of insufficiencies were deduced that thought to derived from
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franchise operation system. Therefore, this research provide the basic data for effective

management of origin labeling of franchise enterprises.

Key words - Act on origin labeling of agriculture and fishery products, Food origin labeling policy, Franchise

enterprise
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Table 1. Information of individual businesses and franchise

345

Characters of each businesses

Specified information

Name E H S I F W J C
Franchise  Affiliate number 18 42 15 42 21 14 13 18
information
Menu Snack Fast-food Bakery Seas:;ed Cutlet  Sausage Pr(;;:;:ed ngih
Number of individual business 3 3 3 3 3 3 3 3
2 ZfRfol= A V|Eom A, AFYE AR Fee uiddt a7t el sigd A ¥
T 7HEAR gl wet ME W ZFEAR A AA F7AE A olQofle HF S, &9 2 D)
o] FAste] et WHEol wEt pgder 4larH 8 7HAl EAISHES st 2] A9 ARt A AlE
A AAE dEde= sdch(Khan, 19917 Kim, < v 5 29 FEt Léro}&’lvt« 73-ollut A
2013; Stern & Ansary, 1998)(Table 1), o|&E2 & 28 ZEABEE Sheh(d: =, g &o et ¢
TAREOl fAEA] Al BEE WHE] whEt d4bA| onz A4HA FAHANA A, wiFdA e A
ZA i Aol gt =4, Hdds 9 a % Wit nE7ERO YRS EASHESE St
@ ZliRtol= JAIZE AAHA] AT v TFAES HEaR sk 2%t vwe e AEe
of= ffall ZHAte|= At T A oA & ol weh, LA AlFEHE =4 AF(FH)
FEIL, FARE 7 diEdS Holn, Hvlsh= #F whef (AR FASY o7 AR E=H, vl
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Table 2. Management insufficiency cases and its occurrence ratio

Labeling error No labeling Origin certificates
Franchise Nation Ignorance of Partial non No Non
name mislabeling ingredient ratio labeling origin board keeping

H 21 27 4 1 2

E 4 - - 2
S 3 3 9 -
I 3 - - -

Franchise F 5 - - -
W 3 - - -

J - - - -

C 2 - 2 -

Subtotal 41 27 7 12 4

Individual businesses 14 16 14 14 10
Total 96 70 28 38 18
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Table 3. Management insufficiency cases and its example

Management insufficiency

Examples of insufficiency cases

Nation mislabeling

The wheat was originated from the USA, France and Austrelia but label
"wheat: USA, Korea"

Labeling
error Ignorance of ingredient If the ingredient ratio of 'sausage bread' is wheat > cheese > sausage >
ratio ketchup, but label the origin of wheat and ketchup
. . If the ingredient ratio of 'sausage bread' is wheat(50%) > cheese(10%) >
Partial non labeling sausage(20%) > ketchup, but label the origin of wheat, only
No
labeling
No origin board Post or label the food origin board at hardly distinguishable area
Origin No keepin Do not keep the origin certificates(billing statements)
certificates ping p £ &

3 A4X BANE $3
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%wovq o/ 37H4 FHL THA

Alset sherhTable 2, 8. E3F )
L z% Aol 2o BeulE FFW WYL

¢ saox soe%
]
M Nation mislabeling mignorance of ingredient ratio

m Partial non labeling ®m No origin board

® No keeping
Fig. 1. Comparative result of management insufficiency
between individual food business and franchise
enterprises
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Fig. 2. Comparison of management insufficiency ration
among each franchise enterprises
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Table 4. Correlation between each management insufficiency and factors of the franchise management system

Possible insufficienty type

Labeling error

No labeling

Factors of franchise managenemt system )
Nation

Ignorance of Partial non No origin

mislabeling ingredient ratio labeling

board

Non
keeping of
origin
certificates

. Does the franchise HQ(head quarater)

supply appointed food?

Supplying all food reserves as appointed
food

Supplying appointed food partially from O
total menu planning

Does not supply appointed food O

. Does the franchise HQ supply recipes?

Supplying detailed recipe which announce
specififed ingredient ratio

Supply basical recipe without ingredient
ratio

There are no recipes

Franchise 3.
Head
Quarter

Does the franchise HQ supply the origin
board?

Fast-update of origin board when
developing or altering the appointed menu
Supply, but delayed update

Supply, but there're no update

Do not supplying

00O

. Does the Franchise HQ manage the stock

of franchisee?
The HQ manage the franchisee's stock
The HQ does not manege the stock O

. Does the franchise HQ have franchisees-

oriented supervising or education system?

The HQ supervise or educate items listed
code 6-8

Not doing O

. Do franchisees use HQ-developed recipe

and appointed food?

They use the HQ-developed recipe and
appointed food

Use but individual purchasing are O
occuring occasionally

Does not obey O

Franchisee 7.

Do franchisees display HQ-supplied origin
labeled board?

They display the origin labeled board
Does not display

. Do franchisees "first in first out" and

proper stock management

Do stock management and "first in first
out"

Not doing O
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